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Santiago, March 17, 2020 
 
 
 
Business Update COVID-19 outbreak  
 
 
Salmones Camanchaca wants to provide an update regarding the current situation and 
measurements taken in relation to the COVID-19 situation. 

Management at Salmones Camanchaca has implemented several measures to address this global 
health threat that is affecting Chile, thus reducing the associated risks and mitigating the potential 
human, operational and financial impact. These measures have two main objectives: 

1. To protect the health of all our employees and their families, as well as of those that 
collaborate with Salmones Camanchaca.  

2. Ensure the continuity of our operations, securing and protecting that way the source of jobs 
for all the workers in Camanchaca. 

Some of the specific actions taken include:  

i. Mandatory hygiene measures and protocols to be followed by all personnel working within 
our facilities and those of our subsidiaries, in order to reduce the risk of infection and protect 
people's health. Some of them are: (i) monitoring the symptoms and temperature of everyone 
at all entrances to our facilities and in transport provided by the company for employees. (ii) 
extraordinary personal and physical hygiene and cleanliness protocols inside the facilities. 
(iii) extraordinary disinfection of workplaces. If an anomaly is detected, the employee will be 
taken to a health care center. 

ii. The Company has postponed or cancelled all employee trips abroad and to other regions 
within Chile, unless indispensable for business continuity. We have also cancelled or 
postponed all visits by external visitors to our facilities. We have arranged the respective 
quarantine for anyone who has travelled to countries declared as high risk. 

iii. The employees most at risk due to their age, or a previous medical condition, have been 
identified, and despite not having any symptoms, they have been asked not to work, or to 
work remotely. 

iv. The Company has arranged for all employees who are not essential to operate production 
lines to work from home or from a non-productive site, in order to reduce the risk of infection 
at productive sites. 

v. The Company and its subsidiaries are evaluating whether to initiate more shifts that are 
epidemiologically isolated from each other.  

vi. The Company and its subsidiaries have prepared extraordinary contingency plans to reduce 
the risk of running out of key consumables, such as diesel oil, liquid oxygen, salmon feed, 
fish transport, etc. 

vii. Our subsidiaries’ production plans have been amended to reduce the potential impact of any 
such consumables running out over the coming weeks. This also includes an analysis of 
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subcontracted third-party processing plants, which could support our own. The Company has 
identified and strengthened its production lines and critical processes.   

viii. The Company has taken extraordinary measures to accelerate or streamline its foreign trade 
processes, by expanding its target markets and options, and by delivering finished products 
as close as possible to where they will be consumed. It is exploring its options for extra air 
cargo to mitigate the reduction in passenger flights. 

ix. The Company has requested that all sub-contractors employing people that work within our 
facilities, or those of our subsidiaries, implement protocols that are as rigorous as our own. 
 
 

To the date 17 March 2020, Salmones Camanchaca´s supply chain, primary and export logistics 
chain have not yet been interrupted, neither has the collection of its receivables. Therefore, no events 
have taken place that affect its operational or financial position.  

Nevertheless, if there is a pronounced and prolonged decline in demand within target markets, there 
may be price corrections that could affect future operating revenue. The Company has developed the 
necessary contingency plans to mitigate such scenarios 

As and when there are significant changes in this information, we will promptly update you. 


