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I. Presentation 

 

Salmones Camanchaca has always complied with the regulations and rights that apply to its 

business since it began in 1965. Accordingly, it continually strives to improve its production 

standards, to care and protect the environment, to engage with its internal and external 

stakeholders and develop its local communities, in line with the development of its industry, its 

social context and the legal requirements in Chile. 

 

Salmones Camanchaca understands that the achievement of its business objectives is directly linked 

to the perception of its stakeholders, and that its production can have a positive or negative affect 

on people and the environment, depending on how this is managed. Therefore, it carefully 

manages the company’s business activities, products and services, both at sea or on land, and 

whether provided by its own employees or external suppliers. 

 

Accordingly, the Company has organized its minimum requirements regarding the behavior of 

companies and individuals contracted to supply it with goods and services, which are explained in 

this Code for the benefit of its employees, suppliers, customers and the market.  

 

This Code applies to all the Company’s facilities, activities and productive phases, including projects, 

operations or closures, and they do not replace any legal or governmental regulations.  

 

All Salmones Camanchaca’s employees, especially those whose duties require them to engage with 

suppliers, are expected to perform their duties excellently, share the contents of this Code and 

ensure that it is correctly implemented.  

 

The Code is divided into four sections: 

 

The first section states the framework for supplier engagement and describes our principles and 

values. The second section describes the minimum, essential requirements and the consequences 

for suppliers with contracts to supply goods and services to Salmones Camanchaca.  

 

The third section describes the roles of those involved in the customer-supplier relationship, such 

as customer company, supplier company and employee, as compliance with these roles increases 

the probability of fulfilling Salmones Camanchaca’s expectations with respect to its suppliers.  

 

The fourth section describes its expectations, requirements and practices in five areas. These are 

ethics, human and employment rights, health and safety, the environment, and local communities.  

 

We know that this Code does not cover every situation that may arise, but we are confident that 

each employee, director, manager, executive and operator will behave consciously and responsibly, 

and will use the Company’s communication channels to resolve any uncertainties regarding 

complex situations.  
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II. Action Plan 

 

Principles and values 

Salmones Camanchaca encourages responsible aquaculture and sustainable resource use. It is fully 

committed to encouraging ethical behavior that respects human rights, employees, local 

communities and the environment throughout its business. Within this framework, it uses a 

sustainability model with five pillars and their observance forms part of the expected Code of 

Conduct.  

 

 Healthy and nutritious food: Nutritious, healthy, sustainable and high quality products that 

fully respect fish welfare. 

 Healthy ecosystems: Preserve the structure and function of terrestrial and aquatic ecosystems 

used by our business. 

 Thriving communities: Operations integrated harmoniously with the surrounding area and its 

residents. 

 Meaningful employment: A team committed to life, operational excellence and aware of its 

impact. 

 Profitable and responsible business: Profitable and resilient business, committed to creating 

value for all our stakeholders. 

 

Salmones Camanchaca faithfully complies with national and local regulations, including voluntary 

commitments such as certificates as a basis for this Code, so it requires that its suppliers thoroughly 

understand these matters and fully complies with them. 

 

It also expects that before starting contracts, suppliers train their employees to understand the 

particular requirements associated with each site and contract, and arrange a general induction 

that explains the conduct expected by this Code. 
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III. Non-compliance with the Code 

 

Salmones Camanchaca understands Responsible Procurement to be customer-supplier relations 

that are based on "good practice" or "correct practice", in order to achieve a win-win outcome for 

all involved in that business. This philosophy is a key component of achieving virtuous relationships 

when procuring goods and services from third parties. While supplier involvement may be 

progressive, failure to engage in the conduct described in the following points is considered a 

serious breach of contract. Therefore, the supplier should treat this Code as part of the contractual 

relationship. 

 

Unacceptable conduct is: 

 

 Intentional or negligent behavior or omissions resulting in serious injury or death. 

 Intentional non-compliance with legal regulations or with Salmones Camanchaca’s 

voluntary commitments.  

 Refusal to contain and correct any environmental, social or employment damage. 

 Use of child labor, forced labor and other forms of employment abuse. 

 Any human rights violation. 

 Imposition of excessive working hours or illegal wage deductions and refusal to pay the 

minimum wage or statutory benefits. 

 Anything that harms the Company's positive relationships with local communities or the 

legitimacy of its business. 

 Bribery, money laundering, financing illicit activities or any other form of corruption. 

 

Evidence of at least one of these practices is considered serious and will result in the contractual 

relationship being terminated. 

 

Without prejudice to the civil and criminal liability of companies for non-compliance with 

legislation, procedures or instructions issued by the authorities regarding any of the practices in this 

Code, such non-compliance may also be grounds for applying one or more of the following 

penalties, depending on its seriousness or frequency: 

 Written reprimand; 

 Withholding payment statements; 

 Fines; 

 Partial or total suspension of work; 

 Suspension of invitations to current or future tenders.  

 

If it can be proven that an employee of a supplier has endangered his own health or safety, or that 

of his colleagues, Salmones Camanchaca may require that they are dismissed. 
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IV. Roles 

 

The responsibilities of the various parties to the relationship must be differentiated, in order to 

secure the desired performance from the relationship between Salmones Camanchaca and 

suppliers of goods and services.  

 

a) Role of Salmones Camanchaca 

 

 Distribute this Code to suppliers of goods and services. 

 Ensure that suppliers have the materials required to clearly understand it. 

 Arrange inductions that include meetings, talks and information that progressively aligns 

suppliers with its requirements. 

 Respond to inquiries from suppliers regarding its correct interpretation.  

 Provide a compliance self-assessment tool for the Code. 

 Review the self-assessment and agree on a progressive improvement plan. 

 At the end of the contract, evaluate the supplier's performance with respect to the matters 

described in the Code and record the result for any potential tenders in the future. 

 

b) Role of the supplier  

 

- Comply with the regulatory framework. Prior to initiating a contract, identify the regulatory 

framework that applies to the specific projects and processes involved. 

- Perform an initial self-assessment based on the guidelines in this Code. 

- Prepare a progressive business improvement plan, based on the results of the self-

assessment.  

- Evaluate whether the matters described in this Code are understood by its employees. 

- Train all managers and employees on the requirements of the Code and upload the 

registers of any such training to Camanchaca's subcontractors' platform. 

- Implement a regular Company-verifiable report on compliance with these requirements. 

- Participate in improvement programs implemented by Salmones Camanchaca to 

progressively overcome any gaps in applying the Code. 

- Keep an up-to-date register of activities related to the Code and allow Salmones 

Camanchaca to review or audit it. 

- Participate in any external audit processes requested by Salmones Camanchaca. 
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V. Requirements 

 

Suppliers should respond to the requirements and expected practices described in this section, 

which are broken down into five areas: Ethics, occupational human rights, occupational health and 

safety, the environment, and local communities. However, this does not replace full compliance 

with all governmental, international and industry laws, regulations, codes and requirements in all 

the jurisdictions where they supply Salmones Camanchaca.  
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1. ETHICS  

Salmones Camanchaca is committed to upholding high moral and ethical principles, which should 

be understood and applied by its direct employees and suppliers. This means conducting business 

with the utmost integrity and always behaving properly, fairly and legally.  

 

We expect our suppliers to comply with the following guidelines:  

 

1.1. Absolute integrity 

1.1.1. All commercial and financial business must be carried out with honesty and integrity. 

Corruption in any form is prohibited, which includes bribes, kickbacks, intermediation 

payments, or allowing others to do so on your behalf. 

1.1.2. Never offer Salmones Camanchaca employees any services related to the supplier's 

business, or gifts, entertainment, or anything that may be perceived as an undue advantage 

or an attempt to influence a business decision. 

 

1.2. Protect free competition 

1.2.1. Issue internal instructions that adhere to free competition and prevent practices that harm 

it, or any other practice that may be perceived as market manipulation. 

 

1.3. Manage conflicts of interest 

1.3.1. Declare any potential conflict of interest before agreeing to any contract or relationship 

with Salmones Camanchaca. 

1.3.2. Declare any relationship with "politically exposed persons" (PEP), before agreeing to any 

contract or relationship with Salmones Camanchaca. 

 

1.4. Information security 

1.4.1. Implement secure systems to protect information including all data related to Salmones 

Camanchaca, and prevent its improper use due to loss, theft, abuse, illicit access or the 

unauthorized elimination of data, assets or goods. 

1.4.2. Implement sufficient safeguards to ensure compliance with the requirements of privacy 

law. 

 

1.5. Comply with the Crime Prevention Model adopted by Salmones Camanchaca  

1.5.1. Understand the Crime Prevention Model adopted by Salmones Camanchaca and explain it 

to employees involved in a service contract. Its purpose is to mitigate the risks associated 

with crimes that may result in criminal liabilities for Salmones Camanchaca. 

1.5.2. Implement controls that prevent every crime described in this model, specifically: Bribery 

of a national or foreign public official (Law 20,393 - December 2009); Financing terrorism 

(Law 20,393 - December 2009); Money laundering (Law 20,393 - December 2009); 

Receiving stolen goods (Law 20,931 - July 2016); Improper negotiation (Law 21,121 - 

November 2018); Bribery between individuals (Law 21,121 - November 2018); 



 

Document prepared by Valor Compartido Ltda. 
 

8 

Misappropriation (Law 21,121 - November 2018); Unfair administration (Law 21,121 - 

November 2018); Water pollution (Law 21,132 - January 2019); Marketing prohibited 

products (Law 21,132 - January 2019); Illegal fishing of marine resources (Law 21,132 - 

January 2019); Processing, preparation and storage of collapsed or overexploited products 

without checking their origin (Law 21,132 - January 2019); Legislation relating to the 

prevention of organized crime; and Legislation regarding aquaculture. 

 

1.6. Manage complaints 

1.6.1. Implement confidential channels to receive concerns or complaints, which ensure that this 

will not result in retaliation or misuse of those channels.  

When a supplier does not have their own channel, use the Salmones Camanchaca channels 

provided for this purpose within the framework of a service contract, and effectively 

publish them among employees and other stakeholders. 
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2. Human and employment rights 

Salmones Camanchaca's Human Rights Policy is committed to respecting the human rights of its 

employees, its supplier’s employees, members of local communities and anyone directly or 

indirectly involved in its business.  

 

The Company's suppliers should share this commitment and implement their own policy that 

respects human rights, in accordance with their local context, especially in relation to working 

conditions for their employees.  

 

We expect our suppliers to comply with the following guidelines:  

 

2.1. Prohibit child labor 

2.1.1. Prohibit child labor and ensure that all employees are over 15 years old. 

2.1.2. Ensure that any "light duties" for young people do not harm their health, school 

attendance, career or training program, where appropriate. 

 

2.2. Regular employment in every sense 

2.2.1. Never retain employees' original identity documents or travel documents. 

2.2.2. Implement effective practices to prevent human trafficking during recruitment. 

2.2.3. Ensure that foreigners do not work informally or illegally and that their salary is equal to or 

higher than the legal minimum wage. 

2.3. Prohibit "security deposits" 

2.3.1. Never require or accept payments from employees, including subcontractor’s employees, 

for the right to work, including direct payments to the supplier or any recruitment fees. 

2.3.2. Never require or accept "deposits" or other refundable securities from any employee, nor 

deduct or withhold any portion of salaries as security deposits. 

 

2.4. Oppose unfair or inhumane treatment within the workforce, including all forms of intimidation 

and harassment 

2.4.1. Implement policies and protocols that raise awareness of employee's rights, and prohibit 

any conduct that violates them. 

2.4.2. Apply the protocols required by labor legislation, while reporting to Salmones Camanchaca 

any complaints from employees that have been treated unfairly, including any form of 

physical, sexual or verbal abuse, harassment, intimidation, threat or reprisal. 

2.4.3. Implement protocols that prevent, punish and report any kind of degrading, abusive or 

violent treatment in the workplace.  
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2.5. Allow freedom of association 

2.5.1. Respect the right of employees to bargain collectively and to join unions or other similar 

organizations. 

2.5.2. Never give monetary incentives or gifts of any kind to employees participating in collective 

bargaining. 

 

2.6. Ensure that working hours comply with legal requirements and shifts last less than 12 hours 

2.6.1. Ensure that working hours are the lower of ILO guidelines or national legislation. 

2.6.2. Ensure that working hours, including overtime, do not exceed 12 hours in any 24-hour 

period. 

2.6.3. Provide a minimum of 24 consecutive hours of rest within each 7-day period. Regardless of 

shift arrangements, these should always include a rest period of at least 24 consecutive 

hours. 

 

2.7. Demonstrate that overtime is voluntary, within legal limits and duly compensated 

2.7.1. Emphasize that overtime is not regular and remains voluntary.  

2.7.2. Keep up-to-date overtime registers, which are available for review by Salmones 

Camanchaca. 

2.7.3. Compensate overtime at least at the premium rate prescribed by law. 

 

2.8. Keep employment conditions fair and legal 

2.8.1. Comply with all minimum legal requirements regarding employment, including salaries and 

benefits. 

2.8.2. Ensure that all employees receive a copy of their employment contract. 

 

2.9. Prohibit unauthorized or illegal salary deductions 

2.9.1. Ensure that salary deductions are not used as a disciplinary measure or in any manner 

prohibited by national legislation.  

2.9.2. Ensure that employees receive payslips that describe their remuneration and deductions, 

as applicable. 

2.9.3. Ensure that any loans provided by suppliers to their employees comply with responsible 

lending practices and applicable laws. 

 

2.10. Eliminate irregular employment 

2.10.1. Ensure that irregular fixed-term or short-term employment contracts or any other 

mechanisms are not used to avoid granting legal employment benefits. 

2.10.2. Ensure that probationary periods for new employees comply with legal requirements. 

 

2.11. Eliminate unlawful or unfair discrimination 
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2.11.1. Prohibit all illegal or unfair discrimination when hiring, remunerating, training, promoting, 

terminating or retiring employees, based on race, nationality, religion, age, disability, 

gender, marital status, sexual orientation, union membership, political affiliation or their 

actual or perceived status with respect to HIV/AIDS or any other health problem. 

2.11.2. At least 1% of employees should be people with disabilities, where applicable. 

 

2.12. Promote an inclusive workplace 

2.12.1. Publish a formal, written policy that promotes the value of diversity in the workplace, with 

guidelines covering respect for individuals and their self-identity, including their right to 

their own image. 
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3. Occupational health and safety  

We firmly believe that the protection of life and the physical and mental integrity of all employees is 

a strategic business value at Salmones Camanchaca, so we provide working conditions that make 

the health and safety of our employees our top priority.  

 

We expect our suppliers to comply with the following guidelines:  

 

3.1. Social security and insurance obligations 

3.1.1. Ensure that all employees, foreign technicians and professionals are covered by insurance, 

and that the company contributes to an organization that administers Law 16,744. 

3.1.2. Keep a register and supporting documentation for all foreign employees covered by a 

Bilateral Social Security Agreement between Chile and their own country. This register 

should include the accreditations indicating that the employee is entitled to social security 

benefits that at least cover old age, illness, disability or death. 

3.1.3. Ensure that people working independently for the company have personal accident 

insurance to cover risks associated with their work. 

 

3.2. Legal liability 

3.2.1. When the workforce exceeds 50, implement an Occupational Health and Safety 

Management System, based on the Salmones Camanchaca Special Regulations for 

Contractors and Subcontractors.  

 

3.3. Hazard identification and risk assessment and control 

3.3.1. Prior to starting work, identify the hazards and evaluate the risks associated with the 

services at all the associated workplaces. Where possible, any hazards should be 

eliminated. When this is impractical, the hazard should be reduced as far as possible.  This 

covers both on-site and remote working. 

3.3.2. Review hazard identification and risk assessments whenever a process is created or 

amended, new substances are introduced, new information about hazards becomes 

available, or legislation has changed. 

3.3.3. Implement an Occupational Risk Prevention Program covering the most important risks, 

according to the results of the risk assessment.  

 

3.4. Register of exposed employees 

3.4.1. Keep an up-to-date register of employees exposed to occupational diseases, in accordance 

with current regulations on privacy protection. This register should include at least gender, 

age, date of joining the company, position or tasks performed at the company, working day, 

general health status and the most important characteristics.  

 

3.5. Industrial sanitation risk maps 
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3.5.1. Prepare, update and distribute graphical images, plans, sketches, diagrams, etc. of all the 

geographical areas used by their business that are exposed to the risk of contracting an 

occupational disease. This applies to the places where Salmones Camanchaca does not 

have an Industrial Sanitation Risk Map. 

 

 

 

3.6. Emergency preparation and response 

3.6.1. Identify all emergency situations that may affect their business, products and services. 

Comply with the emergency response plans established by Salmones Camanchaca, when 

applicable.   

3.6.2. Test the emergency preparation and response system that applies to the area where the 

service will be performed and keep records of these tests. 

 

3.7. Employee understanding of Occupational Health And Safety (OHS) 

3.7.1. Implement and maintain procedures to ensure that employees understand the OHS 

consequences of their behavior and their specific roles and responsibilities. 

3.7.2. Train workers in OHS and keep records of this training. 

 

3.8. Personal Protective Equipment (PPE) 

3.8.1. Provide each employee, free of charge, with all the personal protective equipment required 

to protect them from the hazards to which they are exposed. PPE must be certified 

regardless of whether it is made in Chile or abroad. 

3.8.2. Implement procedures to acquire, deliver, use, maintain and replace PPE.  

3.8.3. Implement a system that records and controls the use of PPE, and define the required 

response in the event of non-compliance.  

 

3.9. Drug and alcohol policy 

3.9.1. Expressly prohibit drug and alcohol consumption on the company's premises in their order, 

hygiene and safety regulations. Employees should be prohibited from entering the 

workplace while under the influence of alcohol, drugs or illicit substances. 

3.9.2. Implement a procedure that obliges any employee to leave the workplace if they arrive in a 

state of intemperance or such symptoms arise while working. Their direct supervisor should 

record these circumstances. 

 

3.10. Employee participation 

3.10.1. Encourage employees, supervisors and management to actively participate in Joint Health 

and Safety Committees for the company or site, and establish effective participation and 

consultation procedures. 
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3.11. External inspections 

3.11.1. Communicate to the Salmones Camanchaca contract administrator the results of 

inspections by OHS supervisory authorities and inspections by insurance administration 

agencies. 

3.11.2. The instructions and corrective measures issued by these authorities should be 

incorporated into the Occupational Health and Safety Management System and compliance 

with them should be verified. 
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4. The environment 

Salmones Camanchaca aims to achieve sustainable aquaculture by actively managing the impact of 

its business. Therefore, it rigorously identifies its socio-environmental risks and impacts, and 

prepares plans to prevent, eliminate, mitigate and manage them. Environmental responsibility is 

also reflected in its prompt response to correct any potential negative effects on the environment 

that may result from its production or maintenance processes. 

  

Salmones Camanchaca expects companies that provide goods or services to observe best practices 

that prevent or minimize any environmental damage that may occur at any stage during salmon 

production, logistics or transportation.  

 

Salmones Camanchaca also intends to become carbon neutral by 2025, so it expects its suppliers to 

contribute to this goal by minimizing their emissions and introducing measures in order to become 

carbon neutral.  

 

We expect our suppliers to comply with the following guidelines:  

 

4.1 Implement environmental protection procedures and evaluate the potential impact of their 

business 

4.1.1. This requires each company to implement at least the following procedures, where 

appropriate. 

- Hazardous and non-hazardous comprehensive waste management. 

- Hazardous substances and liquid hydrocarbon spill management. 

- Flora and fauna biodiversity protection, covering significant habitats, 

threatened species and protected areas. 

- Mammal netting. 

- Contingency management. 

 

4.2. Explain their significant environmental impacts to each employee  

4.2.1. Train all their employees at least once a year on the real and perceived significant 

environmental impacts within the specific area where they will work and the corresponding 

control measures.  

4.3. Installation of facilities  

4.3.1. Comply with the minimum requirements established by Salmones Camanchaca to install 

facilities, when required by the contract. 

4.3.2. Ensure that all equipment that uses any kind of oil does not leak. Equipment should have a 

spill tray already installed before operating it. 

4.3.3. The original condition of occupied sites should be restored when the contract is complete. 

 

 



 

Document prepared by Valor Compartido Ltda. 
 

16 

4.4. Hazardous and non-hazardous waste management 

4.4.1. Waste management should focus on reducing the environmental impact and encourage a 

Circular Economy model based on reuse and recycling. 

4.4.2. The handling, storage, collection, transport, treatment and final disposal of waste should 

comply with the Suppliers Waste Management Procedure prepared by Salmones 

Camanchaca. 

4.4.3. Never dispose of any kind of solid waste such as domestic or industrial, hazardous or non-

hazardous waste, or liquid waste including fuels, lubricants, solvents, oils in general and 

untreated sewage, in unapproved places.  

 

4.5. Emissions of dust, exhaust gases and noise 

4.5.1. Any dust emissions should be controlled according to best practice.   

4.5.2. As far as possible, employees should reduce the dust raised by moving vehicles in 

residential areas.  

4.5.3. Ensure that vehicles are properly maintained, to avoid producing visible fumes. 

4.5.4. Avoid allowing fixed and mobile machinery to cause noise between 9:00pm and 7:00am. 

 

4.6. Biodiversity 

4.6.1. Companies are expected to conserve biodiversity and minimize their impact on ecosystems. 

4.6.2. Respect legally protected areas and at all times avoid entering reserves and national parks 

and using these resources, regardless of whether they are publicly or privately owned.  

4.6.3. Never hunt or mistreat any animal, or disturb or destroy any plants designated in a 

conservation category or that do not have a Management Plan approved by the competent 

authority.  

4.6.4. Obtain the appropriate permits to use water resources, especially in areas such as national 

parks. 

 

4.7. Hazardous substances and liquid fuels 

4.7.1. Only handle chemicals in their original or authorized containers. 

4.7.2. Only containers authorized by regulations should be used to store hydrocarbons. 

4.7.3. Never reuse bottles or containers of other liquids or beverages to hold oils, cleaning fluids 

or other chemicals. 

4.7.4. Ensure that hydrocarbons are not handled in modules without a spill tray.  

 

4.8. Cultural and archaeological heritage 

4.8.1. Immediately suspend work and inform the Environmental Department at Salmones 

Camanchaca, if remains are found during any field work that could have archaeological or 

cultural value. 
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4.9. Emergency preparation and response 

4.9.1. Identify all potential environmental emergencies that may affect the business, their 

products and services. Comply with the emergency response plans established by Salmones 

Camanchaca, when applicable.   

4.9.2. Test the environmental emergency preparation and response system that applies to the 

area where the service will be performed and keep records of these tests. 

 

4.10. Efficient resource use 

4.10.1. Physically and financially optimize energy management, considering both energy efficiency 

and renewable energies. 

4.10.2. Preserve and efficiently use water during droughts while monitoring or improving 

productive processes and recycling wherever possible. 

4.10.3. Collect information on energy consumption and calculate the carbon and water footprints 

of significant processes. 

4.10.4. Salmones Camanchaca reserves the right to require suppliers to comply with greenhouse 

gas reduction goals, when the size and nature of their services has a significant impact on 

the scope 3 emissions of Salmones Camanchaca. 
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5. Local communities 

A fundamental value at Salmones Camanchaca is respect for the safety of local communities and 

the agreements it signs with them. Therefore, it promotes respect for residents and local cultural 

heritage, it protects local community facilities, avoids damaging or altering local productive 

traditions and public infrastructure, especially any that is still used by people. 

 

It expects service companies to integrate harmoniously into the life of local communities, and 

encourages them to minimize their impact on the quality of community life and customs.  

This involves encouraging engagement with local communities, understanding their expectations, 

responding to their concerns regarding operations that may potentially affect them, and creating 

opportunities for them to participate in identifying solutions, while providing them with timely, 

relevant and correct information.  

 

Accordingly, we expect our suppliers to comply with the following guidelines:  

 

5.1 Information and communication with local communities 

5.1.1. Advise the Community Engagement Department at Salmones Camanchaca when critical 

works are being carried out, particularly any that may alter their quality of life, and explicitly 

indicate the start and end date of the works. 

5.1.2. If operational incidents occur that have social or environmental consequences, urgently 

inform the Salmones Camanchaca farm or facility manager and all potentially affected 

parties of any potential risks or damage and the measures taken to prevent or remedy 

them. 

5.1.3. Create and publish a continually available and easily accessible channel for the community 

to submit their complaints, queries and suggestions. If a supplier does not have their own 

community communication channel, it should use Salmones Camanchaca’s channels, and 

effectively publish them in advance within their local community. 

5.1.4. Immediately inform Salmones Camanchaca if a complaint, query or suggestion is received 

from someone within the community or a stakeholder. 

 

5.2 Engaging with people in the community 

5.2.1 Understand and respect local community principles and traditions. Avoid interrupting 

regular activities and religious, cultural or any other festivities.  

5.2.2 Monitor the behavior of their employees regarding unwelcome noise, language, violence or 

any other situation that causes discomfort or harm to local residents. 

5.2.3 Treat members of local communities with dignity and respect, and avoid all forms of 

discrimination.  

5.2.4 Fulfill all agreements with local, provincial or regional communities or authorities. Never 

make promises or commitments without the corresponding authority. 
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5.2.5 Never use public areas to store materials. If an emergency situation requires the temporary 

storage of waste or residues, this should be authorized by the competent authority and 

immediately reported to the Salmones Camanchaca farm or facility manager. 

5.2.6 Take special care when assembling, maintaining or dismantling structures, while verifying 

that they are well insured, and avoiding accidents, damage or the use of public areas. 

5.2.7 Whenever possible, we encourage all suppliers to improve the lives of local communities, 

and we especially encourage them to contribute in the event of natural disasters. It is 

considered best practice and desirable that suppliers of goods and services contribute to 

the wellbeing of local communities.  

 

5.3 Interaction with local productive traditions 

5.3.1 Whenever possible, hire people from the community and procure services and products 

from companies within that locality.  

5.3.2 Take special care when navigating on water. Avoid accidents or damage to people, boats or 

community owned facilities, such as fishing nets, fishing lines, handling areas, mussel 

farming, mussel seed collection and other facilities. 

5.3.3 Immediately inform the Salmones Camanchaca farm or facility manager of any damage. 

Furthermore, jointly try to repair it with the local community, in accordance with Salmones 

Camanchaca’s procedures and standards. 

 

 

5.4 Transport using light or heavy vehicles 

5.4.1 Drive defensively, efficiently and safely, while protecting people and preserving their quality 

of life. Drive at a moderate speed on rural roads in particular. 

5.4.2 Drive only on authorized roads and respect the tonnage limits assigned to infrastructure. 

5.4.3 Avoid damaging the road network. If an incident occurs, it should be immediately reported 

to Salmones Camanchaca and it should be repaired as soon as possible.  

5.4.4 Never park vehicles in unauthorized places. 

 

 


